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· ������ Dear Labby  an all 
new reference lab advice 
column. 

· �����	
����� what constitutes 
“quality credentialing.”  

· �
��������� web surfing 
opportunities for profes-
sional benefits. 
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(Continued on page 3) 

The CQA designation 

after your inspector’s 

name means you have a 

professionally prepared 

auditor in your lab. 
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